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6. TEXT(refund) AND TEXT(postage) AND TEXT(online) AND PDN(<8/28/2002) 391 results 

Database: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type: All publication types 
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Look for terms in: Citation and abstract 
Publication type: All publication types 

4. TEXT(cusotmer complaint) AND PDN(<8/28/2002) ~ 0 result 
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Look for terms in: Citation and abstract 
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